Dear District Five Resident at ________________________________________________(address)
[image: image1.wmf]Your neighbors, volunteering in the Good Neighbor Team outreach for District Five Planning Council, recently walked through your neighborhood. This card is to say either “Thanks!” for making our neighborhood a beautiful place to live – or we are informing you of a potential problem you can remedy.  If you are a tenant, you may want to share this notice with your landlord. 
·  THANK YOU!  Your “Good Neighbor” property is an asset to our neighborhood! We appreciate your efforts!  Keep up the good work!  
Gracias!  Thank You!  Ua Tsaug! 
Or, 

· As a courtesy, we are notifying you early of a problem at this address. This notice is to help you correct an issue BEFORE the City is notified. Please act quickly. Don’t let a small problem become a large one. If the City cites a property owner for violations that are not addressed, the property owner can be charged with excessive consumption or charged with a $240 per hour clean up for abatement services. If you need help or resources to address a problem, call the District Five office at 651-774-5234 for referrals. 

· The following was observed at this address: 

· Grass and weeds must be cut (8" is the maximum height for lawns and boulevards).  Sidewalks and alleys must be passable with no encroaching trees and bushes.  Also, there must be proper ground cover, no bare ground.

· Vehicles which are not garaged must be licensed with current plates and tabs.  Inoperable vehicles and junk cars must be removed.  All vehicles must be parked on improved surfaces (concrete, asphalt or crushed rock).  Vehicles cannot be parked on dirt, mud or grass.  If the City has to tow your car, it can cost in excess of $500.

· Homes, garages, fences and sheds must be kept in good repair.  This includes roofs, gutters, eaves, siding, windows, foundations and exterior painting.  Garages and sheds must be secure from unauthorized entry.  Graffiti should be removed.

· Garbage, junk, brush piles and animal droppings must be removed from exterior areas.  Garbage containers with covers must be used.  There can be no improper or excessive storage. 

· Firewood cannot be stored closer than 10 feet from a residence, exceed 5 feet in height, or be stacked directly on soil.  No rodent harborages.

· House numbers at least 3 inches high that are reflective or lighted must be clearly visible in front (and also in back if located on an alley). In an emergency, you’ll surely want that ambulance or squad car to find your home!  
· Sidewalks and stairs must be kept in a safe condition. 

Have a specific problem in your neighborhood and aren’t sure who to call?  Place a confidential call to 651-266-8989 at the St. Paul Citizen Services office. Want to track a housing complaint? 
Go to Track Your Complaint
Get involved with your District Five Council!  Join the Neighborhood Action Committee!  Meetings are held every 3rd Tuesday of each month at 6:30 p.m. at the Arlington Public Library at 1105 Greenbrier (cross street Jessamine).  We can help you organize a Block Club, host an event for National Night Out, help with community gardens, safety training, community arts and much more.  
Help us build a strong, healthy and livable community in which all are welcomed and belong. 

Call 651-774-5234 for more information and look us up at www.paynephalen.org
Thanks for being a Good Neighbor in our community!
Let’s make the East Side the best side of St. Paul!
